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FAQS

FREQUENTLY ASKED QUESTIONS

Can | call this number?
No. You can only send text
messages to 50464. You can
call 313-933-1300 for general
information about DDOT
routes and schedules.

Will this cost me money?
There is no charge for this
service, but standard carrier
text messaging rates may

apply.

Is this the same as a bus
schedule?

Even better — this is a new
service that accesses
information about where
buses are in real-time. The
time estimates will accurately
predict when the next bus will
arrive.

Does this work on ANY
cell phone?

Yes, the service will work on
any cell phone with text
messaging capability. (Some
text message settings block
short codes. Check with your
carrier if you have a problem.)
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For more information, please visit:

www.ridedetroittransit.com

Find out when
your DDOT bus
is coming!

CITY OF DETROIT

Detroit Department of
Transportation




